
412-02-11 Heating and Ventilation 412-02-11

DIAGNOSIS AND TESTING (Continued)

Condition Source Action
ICC  Go to Section 413-08.

 Blower motor not operating on  Refer to Section 412-04, Go toCan Message
selected speed PinPoint Test M.

 Refer to Section 412-04, Go toBlower Input Function
PinPoint Test L.

 A/C not cold ICC  Refer to Section 413-08.

Driver side Actuator Motor Go to PinPoint Test H.

Passenger side Actuator Motor Go to PinPoint Test G.

Low Refrigerant Charge  Refer to Section 412-03.

 Refer to Section 412-03, Go toA/C Compressor Not Engaging
PinPoint Test A & B.

 Refer to Section 412-04, Go toEvaporator Temperature Sensor
PinPoint Test B.

Evaporator Core Ice-Up  Go to section 412-03, Pinpoint test D.

Mode (HIM) Go to PinPoint Test D, E, F, G, H, J.

 Refer to Section 412-04, Go toAmbient Air Sensor
PinPoint Test A.

 Refer to Section 412-04, Go toCabin Temperature Sensor
PinPoint Test P.

 Refer to Section 412-04, Go toBlower Motor
PinPoint Test L.

Passenger side temperature Hotter Go to PinPoint Test K.
than Drivers side

Sun Load Sensor  Refer to section 417-01.

 Heating ineffective Passenger side Actuator Motor Go to PinPoint Test G

Driver side Actuator Motor Go to PinPoint Test H.

Heater Core Issue/Engine cooling Go to PinPoint Test C.
issue

Mode (HIM) Go to PinPoint Test D, E, F, G, H, J.

 Refer to Section 412-04, Go toAmbient Air Sensor
PinPoint Test A.

 Refer to Section 412-04, Go toCabin Temperature Sensor
PinPoint Test P

ICC  Refer to Section 413-08.

Leaking Heater Core Go to PinPoint Test C.

Blocked Heater Core/Engine Cooling  Go To section 303-03.
system

 Smell from HVAC through vents Leaking Evaporator Core  Go to section 412-03, Pinpoint test E.

Evaporator Core Ice-Up  Go to section 412-03, Pinpoint test D.

Intake Air Filter Contaminated Go to PinPoint Test I.

Mode (HIM) Go to PinPoint Test D, E, F, G, H, J.

 Visual inspection to verify if the HVACVehicle Carpet Wet
drain hose is blocked or misaligned
with the hole in Transmission tunnel.

 Noise Blower Motor  Go to section 412-04, Pinpoint test L.
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